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SURVEY

1. In general, civil discourse is getting

2. In my classroom, civil discourse Is getting

3. Technology has a Impact on civil discourse.
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THE STATE OF CIVIL DISCOURSE

59% find it stressful and frustrating to discuss
politics online (Duggan & Smith, 2016)

Maeve Duggan and Aaron Smith. The political environment on social media. Pew Research Center, 2016
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Compared to other places where people discuss
politics, social media discussions are.

Less respectful

Less civil

Less focused on policy

Less informative

Angrier

Less likely to come to a resolution

Maeve Duggan and Aaron Smith. The political environment on social media. Pew Research Center, 2016.
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Compared to other places where people discuss
politics, social media discussions are.

Less respectful

Less civil

Less focused on policy

Less informative

Angrier

Less likely to come to a resolution = UNPRODUCTIVE

Maeve Duggan and Aaron Smith. The political environment on social media. Pew Research Center, 2016.
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Why iIs Civil Discourse so
unproductive?






MORAL
FOUNDATIONS
THEORY



Sam secretly voted against his wife
In a local beauty pageant.
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SOCIAL INTUITIONIST MODEL
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Four Main Links: Two rarely used links:

1) Intuitive Judgment 5) Reasoned judgment
) Post hoc Reasoning 6) Private reflection

3) Reasoned persuasion

4) Social Persuasion

Haidt, J. (2012). The righteous mind: Why good people aren %’r‘é’&%’ bEv nl%tﬁllz;{g% r?géjcrn%ﬁgéog Vintage.
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1) Intuitive Judgment 5) Reasoned judgment
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Foundation

Related Concepts
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Foundation

Related Concepts

Care & Harm

kindness, gentleness, and nurturance
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Foundation

Related Concepts

Care & Harm

kindness, gentleness, and nurturance

Fairness & Cheating

justice, rights, and autonomy

Loyalty & Betrayal

patriotism and self-sacrifice for the group

Authority & Subversion

deference to authority and respect for traditions

Sanctity & Degradation

disgust, contamination, purity, and holiness

Interested? Email: ndiana@cmu.edu



—=—More Liberal

MORAL
FOUNDATIONS

THEORY

Relevance to Moral Decisions
w

Care Fairness Loyalty Authority  Sanctity

Moral Foundations

Haidt, 2001
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—=—More Liberal
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MORAL
FOUNDATIONS

THEORY

Relevance to Moral Decisions
w

Care Fairness Loyalty Authority  Sanctity

Moral Foundations

Haidt, 2001
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Relevance to Moral Decisions
w

Care Fairness Loyalty Authority | Sanctity

Moral Foundations
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Interested? Email: ndiana@cmu.edu
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How can we make
Civil Discourse more productive?



PERSPECTIVE TAKING

How well can you put yourselves in someone else’s shoes

Q..

Interested? Email: ndiana@cmu.edu
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PERSPECTIVE
TAKING
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CIVICS CLASSROOM
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PERSPECTIVE
TAKING :1/2bh A=1/2bh
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CIVICS CLASSROOM MATH CLASSROOM
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OUR SOLUTION

No technology will ever match the value of a real
classroom discussion

We want to give students individualized practice on
fundamental civil discourse skills that support those real-
world discussions, both in the classroom and in their life.

Interested? Email: ndiana@cmu.edu 33



OUR SOLUTION

If you want to get better at hitting homeruns:

Play 500 games of baseball
1500 hours (62.5 days straight)

Go to the batting cage and hit 500 baseballs
Just over an hour

Interested? Email: ndiana@cmu.edu
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Persuasion lnvasion

Interested? Email: ndiana@cmu.edu



Interested? Email: ndiana@cmu.edu
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predict bias

more practice

predict

measure and
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WE'RE LOOKING
FOR PARTNERS!

Email: ndiana@cmu.edu
Phone: 412-736-9272

1 Human-
Computer
Interaction
Institute




